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Chinese Medical Services
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The Development of Yan Chai Chinese
Medicine Services

Traditional Chinese Medicine (TCM) has a history of thousands of
years. It is the integration of the precious experience of understanding
life, maintaining health, and fighting diseases accumulated in daily life
and medical practice. It is also a paramount element of Chinese culture
development. In May 2019, the World Health Organization officially
included Chinese Medicine in the "Intemational Classification of Diseases".
In the future, there will be corresponding unified terms for the classification
and treatment of diseases in Chinese Medicine. This will have a positive
impact on the management and research direction of Chinese Medicine.
Meanwhile, the government has revealed the Policy Address in 2022 to
emphasize the significant role of Chinese Medicine on driving the primary
healthcare development blueprint. With the implementation of new service
model in 18 district’s tripartite Chinese Medicine clinics by Hospital Authority
since March 2020, traditional Chinese Medicine is becoming more
significant in Hong Kong’s healthcare system.

Yan Chai has committed to the development and promotion of the
conventional medical culture of Chinese therapy and herbal medicine since
the establishment of the first Yan Chai Chinese Medicine Clinic in Tsuen
Wan in 1998. With the generous support from the Bank of China (Hong
Kong), we established the second Yan Chai Chinese Medicine Clinic in
Sai Ying Pun, namely Yan Chai Hospital BOC Medical Centre - Chinese
Medicine Clinic, in 2002.

Yan Chai is honored to participate since the initial stage with the Hospital
Authority for setting up of the new Chinese Medicine clinic. In 2003, a
Memorandum of Understanding was signed between the Hospital Authority
and Yan Chai on the establishment of the “Yan Chai Hospital - Hong Kong
Baptist University Chinese Medicine Centre for Training and Research (Yan
Chai).

The “Yan Chai Hospital cum Hong Kong Baptist University Chinese
Medicine Clinic cum Training and Research Centre (Ha Kwai Chung)”
was the second clinic set up in by Yan Chai cooperation with the
Hospital Authority and renowned universities in 2007 and it provides a
more convenient option to the residents in Kwai Tsing District for our
Chinese Medicine services. This clinic specializes in Oncology and offers
Acupuncture Services. In 2009, the “Yan Chai Hospital - Hong Kong Baptist
University Clinical Centre for Training and Research in Chinese Medicine
(West Kowloon)” located in Cheung Sha Wan Government Office have
started their services and extended our network to West Kowloon.

Since March 2020, with the support of the Government, the three
abovementioned tripartite Chinese medicine centres have started to provide
subsidized Chinese Medicine general consultation and acupuncture
services. The centres are also renamed as “Yan Chai Hospital - Hong Kong
Baptist University Chinese Medicine Clinic cum Training and Research
Centre (Tsuen Wan District)”, “Yan Chai Hospital - Hong Kong Baptist
University Chinese Medicine Clinic cum Training and Research Centre
(Kwai Tsing District)” and “Yan Chai Hospital - Hong Kong Baptist University
Chinese Medicine Clinic cum Training and Research Centre (Sham Shui
Po District)” with effect from March 2020 as to better reflect their roles and
functions under Hospital Authority’s new service model.

To further develop our Chinese Medicine services, we established
the "Yan Chai Hospital Wilson Tsang Churk-ming Traditional Chinese
Medicine (TCM) Pain Treatment Centre" and "Yan Chai Hospital Sai
Kung Community Chinese Medicine Clinic" in Tsuen Wan and Sai Kung
respectively for provision of acupuncture and general TCM service to the
community. Integrated Medical Centre which is located in Cheung Sha
Wan, has been opened in 2018, in which Chinese Medical Service is
also provided. In order to meet the soaring demand for Chinese Medicine
service, the clinic in Sai Ying Pun was expanded in 2016 under generous
support from donor. The new division, namely “Yan Chai Hospital Ng Hei
Ming Chinese Medicine Unit’, is now in service for more patients in the
district.

In addition to the medical care services provided by these clinics, our
Registered Chinese Medicine Practitioners have hosted various kinds
of talks and workshops in different districts in Hong Kong to increase the
public’'s health awareness and encourage early action for preventing
disease from worsening and relapsing. Even during the COVID-19
epidemic since 2020, we have still arranged different online health talks
and seminars for indoctrination of post COVID-19 rehabilitation and relief
treatment knowledge to the general public from the perspective of Chinese
Medicine.

To assist the public healthcare system in coping with the demand and
pressure during the public holiday, Yan Chai Hospital's three Chinese
medicine centers have extended their service hours during the holiday period
to provide special services and support to citizens with medical needs.
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Yan Chai Hospital - Hong Kong Baptist University
Chinese Medicine Clinic cum Training and
Research Centre (Tsuen Wan District)

Yan Chai Hospital - Hong Kong Baptist University Chinese Medicine
Clinic cum Training and Research Centre (Tsuen Wan District)
has been relocated to our newly constructed “Yan Chai Hospital
Community Health and Wellness Centre” in early 2015. The new
centre has a larger floor area of 9,000 ft? and is now furnished with
13 consultation rooms, 2 acupuncture rooms with 26 beds in total,
an assessment room and a Chinese medicine dispensary. The clinic
provides general out-patient services and specialized out-patient
services (including Internal Medicine, Dermatology and Acupuncture).
In addition, the introduction of Government-subsidised CM service
and designated out-patient services to Civil Service Eligible Persons
(including Internal Medicine and Acupuncture) since March 2020
has also better addressed the public need of the health care.
Subsequently, the designated out-patient services to Civil Service
Eligible Persons on Internal Medicine had been enhanced since
July 2022 by setting up an additional general consultation room with
increased service quotas.

In order to tackle the upsurge demand amid the fifth wave of
COVID-19 epidemic, the clinic has been invited by Hospital Authority
to launch the Special Chinese Medicine (CM) Out-patient Programme
for COVID-19 infected persons being discharged from public hospitals
or community isolation facilities, as well as those who have completed
home isolation order so as to receive complementary COVID-19 relief
treatment since March 2022. This programme provides an alternative
rehabilitation treatment for the infected persons of community from
the perspective of Chinese medicine. Meanwhile, the clinic has also
been invited by Hospital Authority to launch the Chinese Medicine
Services for Residential Care Homes for the Elderly Programme
and Chinese Medicine Telephone Enquiry Services since April 2022,
of which these add-value services have been extended to different
groups of the community amid the epidemic. From April 2023, the
annual quota of Government subsidized Chinese Medicine services
has been increased by 30% as compared with that of last year. The
clinic serves to enhance the role of Chinese Medicine in primary
healthcare and to benefit more patients, while also in response to the
insatiable service demand from patients.

By working closely with the Hospital Authority, the clinic launched a
new "Integrated Chinese-Western Medicine (ICWM)" programme in
October 2023 to provide Chinese Medicine treatment to in-patients
of Yan Chai Hospital. Experienced Chinese medicine practitioners
from Chinese medicine clinics are dispatched to hospitals to provide
Chinese-Western medicine collaborative treatment on stroke care
and musculoskeletal pain management.

The clinic is equipped with a 24-hour temperature-and-humidity-
controlled herb storage room for keeping around 590 different types
of Chinese herbs and granules. In order to meet the diversified
needs of patients, we provide both traditional Chinese herbs and
concentrated Chinese Medicine granules. Modernized herbal
decocting and packing machines have also been installed to offer
more convenient and efficient services to the patients.

Yan Chai Hospital - Hong Kong Baptist University Chinese Medicine Clinic cum Training and Research Centre (Tsuen Wan District) provides Chinese

Medicine services for Civil Service Eligible Persons.
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Prof. LO Chung-mau, BBS, JP, Secretary for Health, visited the Yan Chai Hospital -
Hong Kong Baptist University Chinese Medicine Clinic cum Training and Research
Centre (Kwai Tsing District)
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Yan Chai Hospital - Hong Kong Baptist University
Chinese Medicine Clinic cum Training and
Research Centre (Kwai Tsing District)

Situated in Ha Kwai Chung Polyclinic and Special Education Centre,
the 6,000 ft2 Yan Chai Hospital - Hong Kong Baptist University
Chinese Medicine Clinic cum Training and Research Centre (Kwai
Tsing District) is furnished with 9 consultation rooms, 1 acupuncture
rooms with 14 beds in total, and a Chinese Medicine dispensary.
The clinic provides general out-patient services and specialized
out-patient services (including Internal Medicine, Oncology, Child
behavioural therapy and Acupuncture).

Additionally, an electronic health record sharing system has been
developed in this centre for a more efficient management of medical
records. The clinic is equipped with a 24-hour temperature-and-
humidity-controlled herb storage room for keeping around 600
different types of Chinese herbs and granules. In order to meet the
diversified needs of patients, we provide both traditional Chinese
herbs and concentrated Chinese Medicine granules. Modernized
herbal decocting and packing machines have also been installed to
offer more convenient and efficient services to the patients.

Besides endeavoring to become an oncology specialist centre, it is
also dedicated to broaden the variety of services in order to fulfil the
rising demand and needs for Chinese Medicine services, including
professional outreach acupuncture teams to serve patients in Lai King
Building of Princess Margaret Hospital, cooperating with Princess
Margaret Hospital to provide Integrated Chinese-Western Medicine
(ICWM) Pilot Programme in Cancer Palliative Care, tackling child
behavioural disorder as well as providing workshops and free health
seminars. Furthermore, the introduction of Government-subsidised
CM service in March 2020 has also better addressed patients’ need
for primary healthcare at district level.

As invited by the Hospital Authority, the clinic has also launched the
Special Chinese Medicine (CM) Out-patient Programme for
COVID-19 infected persons being discharged from public hospitals
or community isolation facilities, as well as those who have
completed home isolation order so as to receive complementary
COVID-19 relief treatment since December 2020. It provides
an alternative rehabilitation treatment in Chinese Medicine for
COVID-19 discharged persons.

The clinic has also been invited by Hospital Authority to launch the
Telemedicine Services for Residential Care Homes for the Elderly
Programme and Chinese Medicine Telephone Enquiry Services
since April 2022, of which these value-added services have been
extended to different groups of the community amid the epidemic.

From April 2023, the annual quota of Government subsidised Chinese
Medicine services has been increased by 30% as compared with
that of last year. The clinic serves to enhance the role of Chinese
Medicine in primary healthcare and benefit more patients, while also
in response to the insatiable service demand from patients.

By working closely with the Hospital Authority, the clinic launched a
new "Integrated Chinese-Western Medicine (ICWM)" programme in
October 2023 to provide Chinese Medicine treatment to in-patients
of Princess Margaret Hospital. Experienced Chinese practitioners
will implement in-patient CM services and follow-up CM out-patient
services on stroke care, musculoskeletal pain management and
cancer palliative care at Princess Margaret Hospital.
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Prof. LO Chung-mau, BBS, JP, Secretary for Health, visited our Chinese
Medicine Clinic cum Training and Research Centre located in Kwai Tsing
District in August 2023. Accompanied by Dr. Ko Pat Sing, Chief Executive
of the Hospital Authority, and Mrs. Mary Suen, Chairman of Yan Chai
Hospital Board of Directors, they visited the clinic's consultation rooms,
acupuncture treatment rooms, and Chinese medicine dispensary to gain an
understanding of its daily operations. Dr. Chan Kai-yin, Chief of Chinese
Medicine Services, provided an overview of the clinical research and report
findings related to the Integrated Chinese-Western Medicine (ICWM)
programme.
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Health seminars and free consultations are being regularly
held by the Yan Chai Hospital - Hong Kong Baptist University
Chinese Medicine Clinic cum Training and Research Centre
(Sham Shui Po District) at Shum Shui Po District Health
Centre. As a stakeholder of the district, clinic representative
attended Shum Shui Po District Health Centre annual meeting.
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A health seminar was jointly organized by the Yan Chai Hospital -
Hong Kong Baptist University Chinese Medicine Clinic cum Training
and Research Centre (Sham Shui Po District) and Tsuen Wan
District Health Centre.

Yan Chai Hospital - Hong Kong Baptist University
Chinese Medicine Clinic cum Training and
Research Centre (Sham Shui Po District)

Situated in Cheung Sha Wan Government Office, the nearly 3,000
ft2 Yan Chai Hospital - Hong Kong Baptist University Chinese
Medicine Clinic cum Training and Research Centre (Sham Shui
Po District) is furnished with 9 consultation rooms, an assessment
room and a Chinese Medicine dispensary. This clinic signified a
new milestone of our Chinese Medicine service by expanding our
network to West Kowloon in 2009. Apart from providing general
out-patient service, Specialized services on Consultation and
Acupuncture have also been introduced. In addition, the clinic also
provides outreach general consulation and acupuncture services to
in patients of Caritas Medical Centre in order to serve people in need.

Furthermore, the introduction of Government-subsidised CM service
in March 2020 has also better addressed patients’ need for primary
health care at district level. As invited by Hospital Authority, the clinic
has also launched the Special Chinese Medicine (CM) Out-patient
Programme for COVID-19 infected persons being discharged
from public hospitals or community isolation facilities, as well as
those who have completed home isolation order so as to receive
complementary COVID-19 relief treatment since December 2020. It
provides an alternative rehabilitation treatment in Chinese Medicine
for COVID-19 discharged persons.

The clinic has also been invited by Hospital Authority to launch the
Chinese Medicine Telephone Enquiry Services since April 2022,
of which these add-value services have been extended to different
groups of the community amid the epidemic.

From April 2023, the annual quota of Government Subsidised
Chinese Medicine service has been increased by 30% while
comparing with last year. The clinic serves to enhance the role of
Chinese Medicine in primary health care and benefit more patients,
while also in response to the insatiable service demand from patients.

By working closely with the Hospital Authority, the clinic launched new
model of "Integrated Chinese-Western Medicine (ICWM)" programme
in September 2023, while experienced Chinese Medicine Practitioners
to provide Chinese-Western medicine collaborative treatments
for Stroke Care, Cancer Palliative Care and Musculoskeletal Pain
Management in-patients at Caritas Medical Centre.

CEBE—
The environment of Yan Chai Hospital -
Chinese Medicine Clinic cum Training and Research Centre (Sham Shui
Po District)
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The environment of BOC Medical Centre - Chinese Medicine Clinic

m/@?ﬂ
3 b -
T B ae puszs
ARIE Herbal Tea Packs

Yan Chai Hospital BOC Medical Centre -
Chinese Medicine Clinic

Situated in Sai Ying Pun, the Yan Chai Hospital BOC Medical Centre
- Chinese Medicine Clinic provides out-patient Chinese Medicine
and acupuncture services by qualified and experienced Chinese
Medicine practitioners. The clinic is well-equipped with a Chinese
Medicine dispensary which provides high quality prescribed Chinese
herbs and herbal decocting services to patients. The clinic also
offers concentrated Chinese Medicine granules as an alternative
option for the general public.

In 2016, with the generous support from the donor, we were able
to establish an additional consultation room and two acupuncture
treatment rooms in the clinic to improve efficiency by shortening the
waiting time of patients.

Besides Chinese Medical care services, we host seminars in the
community with the aim to promote the prevention of disease from
the view of Traditional Chinese Medicine. We have also provided
many types of herbal health packs and herbal tea packs to meet
different needs of the general public. Even during the COVID-19
epidemic since 2020, we have still arranged different online health
talks and seminars for indoctrination of post COVID-19 rehabilitation
and relief treatment knowledge to the general public from the
perspective of Chinese Medicine.

On the other hand, our products are renowned for its excellent quality
at reasonable prices and are thus well-received by members in the
public. We have provided different sales channels such as online
ordering service and pick up at self-financing Chinese Medicine clinics
in different districts for customers’ convenience.

Meanwhile, the clinic has proactively launched different types of
COVID-19 targeted rehabilitation treatment programmes amid
the epidemic. In 2022 and 2023, two phases of the “Together We
Unite — Chinese Medicine COVID-19 Rehabilitation Scheme” were
launched in cooperation with Hong Kong Chinese Medicine Alliance
and Chinese Medicine Fund, targeted for those eligible infected
COVID-19 local residents being discharged from public hospitals
or community isolation facilities, as well as those local residents
completing home isolation order for entitling complementary general
consultation services. Moreover, the clinic has simultaneously
commenced the telemedicine consultation services for the general
public regularly, in which the patients could opt for receiving
telemedicine consultation either at home or workplace in a
convenient way, whilst they could also opt for receiving the Chinese
Medicine granules by couriers.

Moreover, we are keen on establishing co-operative networks with
different organizations or corporations for launching medical subsidy
schemes to the needy. For instance, we are pleased for generous
donation from Nong’s Co., Ltd in November 2022 for launching the
Nong’s Chinese Medicine Granules Subsidy Programme for patients
aged 60 or above with prescription of two doses of Nong’s Chinese
medicine granules by Chinese medicine practitioners of clinic, in
which eligible patients could enjoy $50 subsidy for each consultation
under this programme.

RESERT
Herbal Health Packs
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Yan Chai Hospital Wilson Tsang Churk Ming
Traditional Chinese Medicine (TCM) Pain
Treatment Centre

The Yan Chai Hospital Wilson Tsang Churk Ming Traditional Chinese
Medicine (TCM) Pain Treatment Centre is located on 7/F, Block B of
Yan Chai Hospital. The clinic provides quality specialized Chinese
medical services, including tui-na, pediatric tui-na and acupuncture
and cervical vertebra pulling services to cater for various needs of
patients who require different levels of pain relief treatment. In 2016,
the centre has started to provide Chinese Medicine granules in order
to offer more treatment options to patients. One more registered
Chinese Medicine practitioners is employed in 2018 to serve our
patients. An additional bed for tui-na was also introduced to meet
the needs of patients. To enhance the effectiveness of treatment
and cater to the diverse medical needs of patients, the centre also
offers beds equipped with lifting functions and a variety of braces for
sale. Furthermore, to cater wide range of patients in need, Chinese
traumatic injury service has been introduced as an add on service
since June 2023.

Meanwhile, the clinic has proactively launched different types of
COVID-19 targeted rehabilitation treatment programmes amid
the epidemic. In 2022 and 2023, two phases of the “Together We
Unite — Chinese Medicine COVID-19 Rehabilitation Scheme” were
launched in cooperation with Hong Kong Chinese Medicine Alliance
and Chinese Medicine Fund, targeted for those eligible infected
COVID-19 local residents being discharged from public hospitals
or community isolation facilities, as well as those local residents
completing home isolation order for entiting complementary general
consultation services.
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The environment of Yan Chai Hospital Wilson Tsang
Churk Ming Traditional Chinese Medicine (TCM) Pain
Treatment Centre

Yan Chai Hospital Sai Kung Community
Chinese Medicine Clinic

With the support of Sai Kung Community Centre, the Yan Chai
Hospital Sai Kung Community Chinese Medicine Clinic located on 8
Mei Yuen Street, Sai Kung has been set up in 2011. The clinic is our
sixth traditional Chinese Medicine clinic which provides out-patient
general consultation and acupuncture services by qualified and
experienced registered Chinese Medicine practitioners. The clinic
also cooperates with Sai Kung Community Centre to provide free
consultation services to local citizens in need regularly.

In 2022 and 2023, two phases of the “Together We Unite — Chinese
Medicine COVID-19 Rehabilitation Scheme” were launched in
cooperation with Hong Kong Chinese Medicine Alliance and Chinese
Medicine Fund, targeted for those eligible infected COVID-19 local
residents being discharged from public hospitals or community
isolation facilities, as well as those local residents completing home
isolation order for entitling complementary general consultation
services.

In September 2023, the clinic partnered with the Sai Kung Charity
Foundation to introduce a programme aimed at subsidizing medical
fees to people in need. Around 1,000 elderlies and individuals
were granted "Chinese Medicine Consultation Vouchers". Those
valued $200 vouchers can be applied on general consultation and
acupuncture service fees.
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The environment of Yan Chai Hospital Sai Kung
Community Chinese Medicine Clinic
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