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Yan Chai’s Anti-pandemic Measures

B & We Fight the Virus Together
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After three years of pandemic in Hong Kong, the number of
cases tested positive has gradually decreased. The mask mandate arrangement
has been lifted since March 2023, and social and economic activities
resumed gradually and restored normal lives of citizens.

Our work on fighting against COVID-19 still continued over the previous years.
We were grateful for the support from all sectors in the society

to support our work and allow us to provide services to the underprivileged.
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Care and Support for the Elderly and Children
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Operation of the Community
Isolation Facility

Yan Chai was invited by the Social Welfare Department
to operate the quarantine centre at Tsuen Wan West
Sports Centre starting from 29 November 2022 to receive
elderly persons who were identified as close contacts in
the residential care homes. The quarantine centre was then
converted to holding centre on 12 December 2022 to receive
COVID-19 patients who were asymptomatic or showing mild
symptoms. Our Social Services Department formed a care
team to provide temporary care services at the centre. The
holding centre has ceased operation since 26 January 2023.
In the operation period we served 502 persons in total.
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Restaurants "LeaveHomeSafe" QR code and anti-pandemic
information/ guidelines were posted at main entrance
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YC Care for You 2.0

With the support of the Jockey Club "COVID-19 Emergency
Fund" Phase 2, we launched the project to deliver 3,650
"YC Care” kits to families and students in need.

The Tso Kung Tam Outdoor Recreation Centre has
been reopened to the public since 27 May 2022, and
the restaurant services have also been resumed. Before
services restarted, the restaurant underwent a deep cleaning
and polishing. In addition, the catering area and sales area
were separated so as to reduce the risk of cross-infection.
At the same time, we communicated and coordinated
with the campsite coordinator to ensure compliance with
the pandemic prevention requirements of the Food and
Environmental Hygiene Department for restaurants.
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Colleague guided the customer to use the
digital thermometer and the QR code scanner
for vaccination record
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Online training and learning for children
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Online talks and workshops for parents and staff

During the pandemic, our pre-school rehabilitation service
units made corresponding adjustments in terms of children's
learning, parent and staff training, such as conducting online
trainings for children, online talks and workshops for parents
and staff, as well as using transparent masks to provide
trainings for children.
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Using transparent mask to assist
in training for children
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Our school arranged professional cleaning
service to maintain school hygiene
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Students in need received RAT test kits

The Education Bureau relaxed social distancing in April
and May 2022, allowing secondary schools, primary
schools and kindergartens to resume face to face classes
on a half-day basis. As a result, students could enjoy
school life and activities again. To ensure the hygiene and
protection to students, our schools maintained a high level
of cleaning and disinfection of school premises according
to the guidelines of the Centre for Health Protection.
On the other hand, our schools offered COVID-19 rapid
antigen test kits to students in need who need to complete
the test before returning to school.

For kindergartens, all schools have made good use of
the grant allocated by the Education Bureau to complete
ventilation assessment and improvement measures,
including hiring professionals to conduct ventilation
assessment, and purchased air purifiers with high-efficiency
particulate air device, so as to enhance the effectiveness of
pandemic prevention.
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Ventilation assessment was
conducted in kindergarten
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On-campus vaccination service for kindergarten students
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Mural painting at the
Eco-Garden of Yan Chai

Hospital Law Chan Chor
Si Primary School
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Children simulated travelling
on board in a game activity

oL

» ‘\‘Jf 7Y .
?4\;5 {ZEEHIZ Yan Chai's Anti-pandemic Meosures)

ZURN \"

In order to encourage more students to get vaccmated
against COVID-19, our schools not only encouraged
students to go to the community vaccination centre to
get vaccinated, but also proactively arranged on-campus
vaccination services. In September 2022, there are 3
affiliated kindergartens/child care centres arranged the
service, making it easier for students and their parents to get
vaccinated and strengthen their personal protection barrier.
As at February 2023, we have 6 schools received the Gold
Award, 4 received Silver Award and 6 received Bronze
Award in the School Vaccination Commendation Scheme
organised by the Education Bureau.
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Learning Support under Class Resumption

Under the resumption of face-to-face classes, learning I|fe
has returned to daily face-to-face teaching from electronic
or video learning. Our schools designed different learning
activities to allow students to back to normal school life,
such as innovation and technology, art, sports, etc., so
that students can maintain a balanced development of
physical fithess and social interaction. In addition, we also
colloborated with different organisations to arrange various
activities for students, including Civil Engineering and
Development Department, China Mobile Hong Kong, etc.
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Students visited the Hong Kong Palace Museum
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Anti-pandemic pack
distribution

Over the past three years of COVID-19 pandemic, we
have strived our best to implement the tightest standards
of anti-pandemic measures to safeguard the public and our
staff. Until the outbreak of fifth wave of COVID-19 variant
disease in the community since early 2022, we have further
strengthened the protective gears at all our medical units,
such as the bulk procurement of rapid antigen test kits for all
our staff to conduct daily rapid antigen tests by themselves
before work, in order to achieve the objectives of “early
identification, early isolation and early treatment”.

Some preventive measures and arrangements of our
medical service units have been implemented as follows:

* All visitors should wear a surgical mask and conduct
body temperature checking before entering the clinic.

All units have been equipped with antiviral air purifiers at
medical grade.

Provide alcohol-based hand rub for visitors.

Clean and disinfect clinic facilities and common areas
frequently, including the knobs and handles, reception
area, waiting area and floor.

Broadcast anti-pandemic and health information in e-Panel
or notice board.

Maintain good hygienic standard in all dental clinics,
including clean and disinfect dental chair after each
consultation, and usage of disposable dental chair covers.
Use of disposable mattress covers and pillow cases for
acupuncture services in all our Chinese medicine centres.
A clear plastic partition is used to reduce the risk of
disease spreading during consultation in all Chinese
medicine centres, and alcohol spray is used to disinfect
chairs after each consultation.

Renal Dialysis Centre consistently follows the relevant
medical services guidelines set by Hospital Authority and
Department of Health.

Staffs are requested to check their body temperature
and conduct rapid antigen tests every day before work
with negative results. Meanwhile, sufficient anti-epidemic
supplies such as rapid antigen test kits and protective
equipment are provided.

To reduce the spread of virus in the workplace, all medical
units have separate seats with partition for staff to have
dining.

EFBETRRRBRER
e-Panel for broadcasting anti-pandemic
information
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Disposable mattress covers and pillow cases for acupuncture services

Besides, our Chinese Medicine Clinics cum Training
and Research Centres (CMCTRs) have been invited
by Hospital Authority to participate in "Special Chinese
Medicine Out-Patient Programme for COVID-19 Patients"
since December 2020 and March 2022, and subsequently
participated in Chinese Medicine Services for Residential
Care Homes for the Elderly Programme since March 2022
for providing one-stop telemedicine and medicine delivery
services to those infected staff and residents of elderly
homes. Furthermore, CMCTRs even deployed Chinese
medicine practitioners to the call centre of Hospital
Authority for participating "Chinese Medicine Telephone
Enquiry Services" so as to answer citizens' incoming calls
regarding their enquiries on Chinese medicine issues amid
the fifth wave of COVID-19 epidemic.

Meanwhile, our CMCTRs have also assisted in distributing
the anti-pandemic Chinese medicine donated by the
Mainland from March to August 2022.

Furthermore, during the fifth wave of COVID-19 epidemic
in Hong Kong, some of our staff and their family members
were infected. Therefore, our Chinese medicine clinics
have provided complementary online health enquiry and
telemedicine services for those working in our Board
office, subsidiary medical units and elderly homes of
Social Service Department since April 2022. Subsequently,
starting in August 2022, we converted this service to a
regular basis and extended the service targets to the
general public.

In addition, our four self-financing Chinese medicine
clinics have joined hands in co-organising the "Together
We Unite — Chinese Medicine COVID-19 Rehabilitation
Scheme" with Hong Kong Chinese Medicine Alliance and
Chinese Medicine Development Fund since August 2022
for providing complementary general consultation services
to those infected local citizens being discharged from
public hospitals or community isolation facilities, or those
completed home isolation order.
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Rapid Antigen Test Kits for staff
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Online health enquiry and consultation services

The pandemic situation in Hong Kong has been substantially
relieved since the fourth quarter of 2022, in which the
government has ceased the implementation of different
social-distancing and anti-pandemic measures such as
the suspension of "LeaveHomeSafe" mobile app and the
cessation of vaccine pass in late December 2022. Even the
quarantine isolation order of infected persons is no longer
valid in late January 2023 for gradual resumption of the
community. Hence, our medical service units have to adjust
the corresponding anti-
pandemic measures from
time to time, but we are still
striving for providing the
clean and safe environment
for our staff and patients with
regular disinfection works
and mandatory requirement
of wearing surgical mask
within the clinics. Our staff
is still recommended for
conducting rapid antigen
tests every day before
work so as to minimise
the potential risks of virus
spreading.
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Less Pr1v1leged Find Hope in Helping Hand
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Use of Social Media to Handle
Application Process

In the wake of the pandemic, Charitable Funds Department
makes use of communications software, social media and
email to process the application for the people who are
in urgent need. Applicants can use the video call function
of WhatsApp to undergo a remote meeting with our
caseworker. It can save transportation time for applicants
and reduce the risk of infection as they do not need to
commute to Yan Chai in person for application during the
pandemic. On the other hand, we distributed anti-pandemic
materials to the elderly, jobless, single-parent families,
disabled persons and the low income earners who live from
hand to mouth, in order to fight the virus together.
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Boosting Promotion of the Smart Electronic Products Recycling Programme
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We actively encourage the public to donate laptops or tablets
with good performance to assist more underprivileged
students meet the needs of e-learning. This year, enthusiastic
citizens donated $50,000 to support the programme and
allow us to purchase tablets for low-income students.
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Caring for Staff
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Distribution of COVID-19 Rapid
Antigen Test Kits to staff

In order to create a safe working environment, Yan Chai
Hospital Board refers to the pandemic prevention and
testing guidelines from government. All of our staff have
received surgical masks and COVID-19 rapid antigen
test kit, regularly and extra disinfection and anti-pandemic
supplies are provided to staff working outdoors.

In addition to distributing anti-pandemic items for daily
usage, the Yan Chai also provides group purchase of
supplies such as anti-pandemic drugs and rapid antigen test
kits at a lower price for the staff.

BRASIRHHENE  CETBYHETRERONENE
Apart from providing anti-pandemic supplies for daily
usage, Yan Chai also provided group purchase of some
anti-pandemic supplies at a lower price for the staff
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Donors Acknowledgement
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* Selin Lai

-EEYELEAS
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* B# Artisan House

* Watsons Water

+ Joyce Cheung
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* So Kit Yee

- B EEBRERAE

* New World Group Charity Foundation
* HKT

* True Vision World Limited
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Since the outbreak of the 5th wave of COVID-19, Yan Chai
has been receiving donation of over 100,000 pieces of
rapid antigen test kits, 400,000 pieces of surgical masks
and 34,000 different kinds of pandemic prevention
supplies from April 2022 to March 2023. Thank you
for the generosity of near 150 donors who care for the
people in need and walk with Yan Chai to fight against
the virus together. (In no particular order)
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Hong Kong Stationery and Premium Limited

REFEREEARAA
Emperor International Holdings Limited

BRBEATHL
Mrs. CHIU JU Ching-lan Marion, JP
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Lions Clubs of Tsim Sha Tsui Hong Kong and Lions Clubs of Hong Kong New Era
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HK & MACAU TAIWANESE CHARITY FUND LTD
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Hong Kong Federation of Education Workers
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Democratic Alliance for the Betterment and Progress of Hong Kong
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